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现有社区生活对老人的不便



Age-Friendly Community Centres

• “Near-home” places of public life 
• Group activities, social support, public information, and 

other purposes
• Living a scientific and healthy life, facing ageing with a 

positive attitude
• Participating in social activities more actively
• Stimulating the potential positive energy
• Improving the quality of life of the elderly
• Open and accessible to all ages
• A significant part of the “lifetime”community



利益相关者参与的重要性
Stakeholders' involvement 
is essential.





More Questions

• What are the current status and problems of existing community 
centres? Why do these problems exist?

• What would an ideal future community centre look like?
• How can community centres be systematically improved to 

become more inclusive and age-friendly? What role does 
transition design play in this?

• How can the long-term operation of the new system be ensured?



Two Global Memes
• Societal transitions 

towards more 
sustainable futures

• The need for 
intentional, system-
level change and 
wicked problems 
resolution

Transition Design

Source: Terry Irwin, Cameron Tonkinwise and Gideon Kossoff
Illustrated by author



Transition Design Framework 
Source: Terry Irwin

Transition Design
• Fundamentally changed
• Reconceptualise and re-imagine everyday life
• Local and regional ways of living
• Global scale



Aims and Objectives

• Defining wicked problems
• Researching stakeholders relations
• Propose transition frameworks and design 

strategies
• Finding new paradigms for system-level 

transitions
• Making future communities more inclusive 

and sustainable
• Healthy and happy ageing



Methodology



Methodology - Literature Research
Builds on secondary sources, including published 
and peer-reviewed literature, journal articles, and 
reliable sources of information, as well as verified 
media sources.

• Research with a focus on age-friendly living 
environments and design.

• Contributions and experiences in a 
multidisciplinary field.

• Conducted in the last 10 years and 
documented in English.

Output: narrative literature review



General Data Protection Regulation
All research is on a voluntary basis and I 
will inform participants of the purpose of 
this survey and activity and what data will 
be collected, and seek their consent to use 
the data. I will not share participants' data 
with any third part ies  without their 
consent, unless we are required to do so 
by law, to ensure that everyone is clearly 
informed of their obligations and rights. 
Participants have the right to withdraw 
their consent at any time and any personal 
data they have collected will be securely 
deleted. 
For those attending on site an informed 
consent form for data use will be signed.



Methodology - Survey
Before the formal release of the questionnaire, the pre-set 
questions were previewed several times and the content and 
focus of the questions were adjusted in order to validate their 
validity and effectiveness.

The purpose of the research questionnaire:

• To collect extensive data to analyse people's experiences of 
the existing community environment and community 
centres

• To identify problems and possible causes
• The directions and possible ways they would like to be 

improved.

Tools: Google Forms, WJX, Rawgraphs etc.



Methodology - Survey 
15 questions/5 min

e.g.
• Age/gender/country/Highest level of education/ occupation
• Does the community you live in have a community centre? 

(Yes, No, I don’t know)
• Do you have any experience in community centres? (Yes or 

No)
• What do you think are the problems with community / 

community centres now? (Multiple Choice)
• What do you think could be improved in a future Age-

Friendly Community Centre? (Multiple Choice) 
• Which part of the community centre environment do you 

think needs to be improved to become more senior and all-
age friendly? (Multiple Choice)  

• Which ways do you think you can contribute to a future age-
friendly community centre? (Multiple Choice)  



Methodology - Survey
9 countries, 245 persons, collected over a 6-month period



Methodology - Survey
1. Age 2. Gender



Methodology - Survey
7. What activities are you involved in at the Community 
Centre?

12. What do you think are the problems with community / 
community centres now?



Methodology - Survey
13. What do you think could be improved in a future 
Age-Friendly Community Centre?

14 Which part of the community centre environment do you 
think needs to be improved to become more senior and all-age 
friendly?



Methodology - Interviews
Interviewees and number:
Target group: people aged 55-70 (around 25)
Stakeholders: design professionals, community workers, etc. 
(around 25 people)

Duration: 10 minutes/person

Recording: notes, photographs, audio or video recording (prior 
consent of interviewee sought)

Tools: Excel, Atlas.ti 

Before the interview:
Introduction of myself and the background, brief description of 
purpose and research, and what is community centre. 
Collecting basic information about the interviewee.



Methodology - Interviews
Before the formal interviews, several interview previews of the pre-
set questions were conducted and the content, communication 
method and focus of the questions were modified in order to test 
the validity of the questions and to obtain the most valuable results 
from the interviews within the limited time available.

Questions:
1. Is there a community centre in your community? Have you ever been to one and 

how did you feel about it? /If there is no community centre, how do you feel in the 
community? Do you hope that the community can establish a community centre?

2. What problems have you encountered in your community/community centre now? 
Have you heard the same problematic responses from others?

3. What do you think are the causes of these problems?
4. who do you think are the people, sectors and industries that should be involved in 

improving the community/community centre experience? What is needed from 
them?

5. what is your ideal future for community/community centres?
6. if you could be involved in the process of designing and renovating an age-friendly 

community, what areas do you think you could support and help?
7. W h a t  a r e  y o u r  s u g g e s t i o n s  f o r  i m p r o v i n g  t h e  c u r r e n t  s t a t e  o f  t h e 

community/community centre?



Methodology - Interviews
45 people have been interviewed so far, including older people, community workers, volunteers, design professionals, 
etc.The result is being organised.



Methodology - Interviews
Qualitative Analysis - Grounded Theory
There are no theoretical assumptions, starting directly 
from realistic observations and generalising from 
primary sources to create an overview of experience, 
which is then upgraded to a systematic theory.

• Research process: bottom-up
• Search for various data
• Defining concepts
• Coding
• Domaining process
• Theoretical sampling and testing
• Constructing theories



Methodology - Workshops
TRANSITION DESIGN WORKSHOP Age-Friendly 
Community Centres in 2050, CTU in Prague, 
Czech Republic (2022)



Workshop Methods



Workshop 
Results

Published in book 
chapter and 
conference 
proceedings.



Methodology - Workshops
Transition Design Workshop 2 - Yangfangdian 
Community, Central Academy of Fine Arts, China 
(2023)



Workshop Results



Workshop Results



Methodology - Workshops
Transition Design Workshop 3 - Chunxuanmaoheyuan 
Community, Gengdan Institute of Beijing University of 
Technology, China (2023)



Workshop Results



Workshop Results



Projects



Proposed Transition Framework



Conclusion
• Addressing population ageing to be 

healthier, more inclusive and more 
sustainable

• Sustainable transformation of age-
friendly community centres

• Design strategies and new paradigms
• Contributing to future communities and 

Transition Design practice
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Proposal for Future Procedures
• Completion of the interviews in their entirety and qualitative analysis and 

organisation of the findings.
• Complete the quantitative analysis and organisation of the questionnaires.
• Completion of 1 more workshop.
• Compilation of work results for publication in 1-2 journals.
• Based on the results of the data analysis a final age-friendly community centre of 

wicked problem map, stakeholders map, Multi-level Perspective framework (MLP), 
future vision map and transition framework and strategies will be completed, with 
design practice specifically in the product design phase of the framework (4 
graduates).

• Completion of final dissertation.



Thank you
chenliju@fa.cvut.cz 


